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Your documents are safe with us
The documents translated on FlyingPapers often contain sensitive personal data. This is how
we protect them, in plain language. Every point describes how the system works today.

Full details: Privacy Policy · contact@flyingpapers.app · Version 3.1, 6 October 2026

1. Encrypted in transit and at
rest

Every connection is encrypted with

TLS, and stored files and data are

encrypted with AES-256.

2. Your account, your
documents

Each customer account can reach

only its own documents; the rule is

enforced in the database itself.

3. AI does not learn from your
documents

Under the business terms of the AI

services we use for translation, your

documents are not used to train

models.

4. Private storage, short-
lived links

Files are never public. Download

links issued to you expire within 60

minutes.

5. Opened only at your
request

Our team opens a document only

when you ask us to, for example for

support, or to fix a failed translation.

6. Deletion on request

Ask us at any time and we delete

your documents, including demo

results.

7. Never sold, never used for
ads

We do not sell your data, use it for

advertising or build marketing

profiles.

8. KVKK and UK GDPR

Your data protection rights apply in

full. One address for every request:

contact@flyingpapers.app
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